
 

 

 

 

 
Director, Care Transition and Health Home 

 
Master’s Degree in Nursing Strongly Preferred! 

 
Adirondack Health Institute (AHI) is an independent, non-profit organization that is leading the way in 
rural health care transformation across a nine-county region of the North Country. AHI supports hospitals, 
physician practices, behavioral health providers, community-based organizations, patients and others in 
our region to transform healthcare and improve population health.   

 
AHI is seeking dedicated, motivated, and highly passionate individuals who share our drive and 
commitment to making a difference by improving the health of our community.  We are seeking a 
Director, Care Transition and Health Home to join our team in our Glens Falls, NY office.  

 
The Director, Care Transition and Health Home is responsible for the development, implementation and 
monitoring of the PPS-wide Care Transition and Health Home program, including achievement of DSRIP 
related goals. This position is both externally and internally facing. Externally the director is responsible 
to create and garner support for activities that facilitate effective care coordination across patient teams 
with specific focus on population health. This individual must develop evidenced-based decision support 
tools and applications to eliminate medically unnecessary and duplicative services. 
 
Internally, this individual has day-to-day oversight of the Health Home Program. This includes managing 
financial resources and staff for multiple contracts to achieve program and department-level goals that 
support AHI’s mission. 
 
The Director is accountable for Care Transition program development, implementation, quality and 
overall operations, and will be responsible for training, coaching, and managing a growing staff. This 
position is responsible for ensuring that all contracted Health Home providers are performing in 
accordance with standards set by the NYS Department of Health. The Director will develop relationships 
with new and existing Health Home Service Providers and will strengthen the network of providers that 
serve both children and adults within the Health Home. 
 
Duties of the Director, Care Transition and Health Home include: 
 

▪ Guiding the development and maintenance of primary care linkages to community and social 
supports, and enhancing the coordination of medical and behavioral health care, focusing on 
the needs of persons with multiple chronic conditions and/or significant behavioral health 
conditions; 

▪ Guiding the development and maintenance of infrastructure and information requests, as well 
as outreach activities; 

▪ Overseeing and monitoring the development and implementation of policies and procedures to 
manage NYS DOH data requirements and care management best practices; 

▪ Participating in regional and statewide workgroups convened by government and other 
agencies, and collaborating with a statewide partnership to ensure compliance with all NYS DOH 
guidelines; 

▪ Monitoring program performance and assuring quality and performance measurements are 
collected, evaluated, and reported accurately and timely; 
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▪ Working closely with the Finance department to develop, administer, monitor, and adjust the 
program budget to ensure adherence to established guidelines; 

▪ Working closely with the Executive Director in preparing the annual budget and reviewing 
budget modifications; 

▪ Ensuring contracted care management agencies are following established policies and 
procedures and are connecting clients with appropriate community resources; 

▪ Developing remediation plans when contracted agencies are not performing to established 
standards; 

▪ Building and monitoring community, customer, payor, and patient perceptions; 
▪ Providing leadership in strategic planning, including identifying opportunities for additional or 

improved services to address needs. 
 

 
Education & Experience: Candidates must have a Bachelor’s Degree in Nursing; Master’s Degree preferred. 
Certified Care Manager (CCM) credential preferred.  Candidates must have care transition management 
experience, including working with systems of care for children and adults.  The ability to facilitate 
communication between diverse groups and interests is required, as is the ability to effectively identify, 
assess, and advance improvements and resolutions. Candidates must have the ability to operate in a highly 
matrix organized structure. Candidates must be able to operate in an independent, self-directed manner 
under frequently changing structures, requirements, and work priorities. Strong leadership and business 
acumen skills are a must.  
 
Other Skills: Strong computer skills required, including: Microsoft Excel, Word, and PowerPoint and the 
ability to navigate web-based portals, databases, and forms. Candidates must possess excellent verbal 
and written communication skills as well as strong negotiation and presentation skills. Strong problem-
solving, analytical, and decision-making skills are required. Candidates should have training and/or 
certification in project management, project evaluation, and budgeting. Excellent time management skills 
are required. 
 
Other Requirements: Must have a valid New York State driver’s license and vehicle, or provide evidence 
of mobility within assigned community. 
 
Position Schedule:  Full-Time  
 
FLSA Status:  Exempt  
 
At AHI, we are leading the way in rural healthcare transformation. By partnering with regional health care 
providers and community-based organizations, we strive to improve care, lower costs, and realize a 
healthier future for the Adirondack region.   If you are enthusiastic, energetic, and ready to “roll up your 
sleeves,” this is your new opportunity! 
 
AHI provides a friendly and challenging work environment and a comprehensive benefits package. To 
apply, please email your resume to ahihr@ahihealth.org with the position title in the subject line.  
 
AHI is an Affirmative Action EEO employer and provides opportunity for all, without regard to race, 
religion, color, national origin, citizenship, sex, sexual orientation, gender identity, age, veteran status, 
disability, genetic information, or any other protected characteristic. AHI will make reasonable 
accommodations for known physical or mental limitations of otherwise qualified employees and 
applicants with disabilities unless the accommodation would impose an undue hardship on the operation 
of our business. 
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